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NORTH DAKOTA PERFORMANCE METRIC DATA 

June I July I August I September 
____ 

DR Notes 
Metric 
Number 

Metric Description 
Qwest 1 CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC 
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NORTH DAKOTA PERFORMANCE METRIC DATA 

OP-15A Interval for Pending Orders Delayed Past Due Date 
OP- I SA IBasic Rale ISDN, Avg Days I I  107.57] I 166.501 I 188.501 I 1 2 1 . 1 7 1  I a b c d  
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NORTH DAKOTA PERFORMANCE METRIC DATA 

OP-15B 
OP-15B 
OP-15B 
OP-15B 

June Jul August September Notes Metric 
Number 
OP-15A IBusiness. Avg Days I 77.701 216.001 92.821 238.001 103.461 140.001 117.591 280.00( a b c d  

l D R 1  Qwest I CLEC I Qwest I ",EC 1 Qwest I CLEC Qwest I CLEC I Metric Description 

Frame Relay 2 I I a b c d  
ISDN Primary 0 I 23 a b c d  
PBX 0 0 0 0 a b c d  
Residence 33 2 47 0 46 0 35 0 a b c d  
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NORTH DAKOTA PERFORMANCE METRIC DATA 

September Notes 
June Jul August I D R I  Qwest I CLEC 1 Qwest I LLEC 1 Qwest I CLEC 1 Qwest I CLEC . I . .  

Metric Description Metric 
Number 

Timeliness of Disconnects associated with LNP Orders 
JLNP, % I 100%1 I 100%1 I 100%1 I 100%1 
ILNP, % I 100%1 I lOO%I I 100%1 I 100%1 

I I  
T - P - 1 7  
OP- I I A  
OP-17B 

G-2 I 
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NORTH DAKOTA PERFORMANCE METRIC DATA 

PO-20 Manual Service-rder Accuracy 
PO-20 IPOTS Resale, % I I  I 90.25%1 I 90.58%1 I 92.78%1 I 96.88%1 
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NORTH DAKOTA PERFORMANCE METRIC DATA 

Notes 
June J U I  orp,r,,,vsr 

Metric Description 

IUBL Aggr, 

Metric 
Number 
PO-20 I I  I O h  dA.o/”l 1 Q5.20%1 I 95.16%1 I 94.42%1 ^ ’  
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NORTH DAKOTA PERFORMANCE METRIC DATA 

June  I July I August I September Metric Metric Description DR Notes 

Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These nietrics have not been audited by a third party. 

DR: Disaggregation Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = No Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or equal Lo I O  in June 2002 
b = Sample size less than or equal lo IO in Ju ly  2002 
c = Sample size less than or equal lo I l l  in August ?(HI? 
d = Sample size less than or equal Io 10 in Scplcnlhcr ?IN)? 

Number 

G-25 

Qwest I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC 
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Appendix H 

Utah Performance Metrics 

The data in this appendix are taken from Qwest November 15 Ex Parte Letter Attach. 1 (Statewide Average Perfoniiance Summary, CO, ID, IA, MT, NE, ND, UT, 
WA, WY, May-Sept 2002). This table is provided as a reference tool for lhe convenience of the reader. No conclusions are to be drawn from the raw data contained 
in this table. Our analysis is based on the totality of the circuiiistances, such that we may use non-metric evidence, and may rely more heavily on some metrics more 
than others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics nor 
that other iiietrics may not also be importanl in our analysis. Some metrics that we have relied on in the past and may rely on for a future application were not 
included here because there was no data provided for them (usually either because there was no activity, or because the metrics are still under development). Metrics 
with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided, there may he changes in the metric 
definitiori, or changes in the retail analog applied, making it difficult to compare the data over time. 
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UTAH PERFORMANCE METRIC DATA 
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UTAH PERFORMANCE METRIC DATA 

June July August 
Metric Description DR Qwest I CLEC Qwest I CLEC Qwest CLEC 

LIDB, Avg Sec 

Metric 
Number 
DB-IB I I .47 I I .32 1.26 

September Notes 
Qwest I CLEC 

1.27 

H-4 

DB-IC-I Directory Listing, Avg Sec 0.09 0.11 0.09 I 0.11 
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1 ITAH PERFORMANCE METRIC DATA 
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UTAH PERFORMANCE METRIC DATA 
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IITAH PERFORMANCE METRIC DATA 
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UTAH PERFORMANCE METRIC DATA 
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UTAH PERFORMANCE METRIC DATA 

IOrder Accuracy, % (op-5++) I I  i i I 99.02%1 I 99.72%1 I 99.66%1 a 
ORDERACCURACY 
OA-l 
ORDERING AND PROVISIONING 
OP-2 Calls Answered within Twenty Seconds - Interconnect Provisioning Center 

\Default, % I I 80.97%( 96.94%1 75.62%1 97.87%1 72 08%1 98.27%[ 82.25%1 97 82x1 OP-2 

U 

1 100% a b c d  
OP-3 ISDN Primary, % 

ISDN Prinialy, % OP-3 
ISDN Primary, % OP-3 
Line Sharing, % OP-3 

ND 100% 100% 
a b c d  

D 94.24% 93.99% I 93.64% 93.22% a b c d  
71.19% 100% 54.93% I 18.99% 38.18% 
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